
5 in-person training hours!
$250 worth of door prizes!

As low as $31 if you 
register by September 26th!

Child Care 
Training Conference

Your Instructor
Helen Nonn is a 
life long teacher. 
She started early by 
teaching her stuffed 
animals and young 
friends. Helen’s 
journey has taken her 
from rural Venezuela, 
to public school special 
education, to in- home 
care. Most recently 

Helen has been the lead teacher in a small 
Waldorf inspired program inside a Montessori 
school. Helen is the director of The Lilac 
House, a play based cottage school in Lexington 
Kentucky. Helen has a MS in Special Education 
and completed the Lifeways North America 
Training in 2016. Helen has 3 young boys and 
wonderful husband. Educating educators and 
families is a new passion for Helen and she is 
very excited to write and launch courses on 
Play, Nature, Connection and Self Care.

Related Material
This conference is designed to cover 5 in-
person training hours. We have several 
2-hour printed trainings you can combine 
with it to complete your remaining training 
requirements for the year.

Find these trainings and more 
online at ccsntraining.com

Join us in Louisvi
lle, KY

on October 12th

This conference is approved by the State of 
Kentucky and TRIS for 5 in-person training 
hours. When completed you will receive a 
certificate of completion and your 5 clock 
hours will be entered on the TRIS website.

When combined with 5 of our 2-hour 
printed trainings, your annual KY training 
requirements will be 100% fulfilled.

Licensing Register Today! 
Limited Seating!ccsntraining.com/2019-10-12-louisville

ccsntraining.com · 800.350.4422
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One of the earliest forms of 
communication for children 
is the ability to pick up on 

cues given by adults. Some of these 
are nonverbal cues, such as a smile, 
touch or a furrowed brow. Children 
are very sensitive to nonverbal com-
munication. For example, Johnny 
comes running inside the house to 
show Dad the picture that he drew. 
Dad barely takes his eyes away from 
his work. Johnny learns that Dad is 
not interested in his achievement, so 
he is sad and disappointed. 

Conversely, a warm smile to a 
child can imply, without saying it 
that, �I care about you.� Children are 
very aware of adults� faces and the 

through facial expressions. Addition-
al forms of nonverbal communication 
important to children include:

 Eye contact � It�s important to 
maintain eye contact when expressing 
feelings to a child. Eye contact shows 
the child that he or she is important and 
that your attention is being focused spe-

a child to make eye contact with YOU.

 Posture and position � Be aware 
of your posture and position when 
talking with a child. Get down to the 
child�s eye level. Kneel or sit next to 
him or her to take away the intimidat-

 Hugs and gentle rubs � such as 
hugging or lightly rubbing a child�s 
back, can also communicate that �I 
care about you.� Children are aware 

ways like these.

Tone of Voice: Background
Other forms of communication 

are verbal, and come from reading 
subtle changes during an interaction, 

Tone of voice is important in human 
interaction, as it tells us more about 
the topic of conversation than just the 
words. A person might use words that 
communicate one message and a tone 

-
ent (i.e. sarcasm). This potential for 
confusion is one of the main reasons 
why businessmen and women prefer 
to discuss things in person, rather 
than through email, as the tone can-
not be determined in written form.

The same principle is true with 
children. Children as young as a few 
months respond to a change in voice. 
This is why infants usually prefer to 
hear a story read by their mother rath-
er than someone they do not know. 

Tonal Matching

as, �whatever emotion is being ex-
pressed by the child through words 
or play needs to be matched by the 
adult.� This conveys understanding. 
In other words, use varying tones to 
mirror their feelings.

out how to open a box that he or 
she has been struggling with and 
says, �YES!� with pride in his or 
her voice, your response as a child 
care provider should be happy and 
excited. Conversely, if you plainly 
said the same thing without emotion, 

you would not be matching the tone 
of the child.

This also applies to other feelings 
that a child may express in everyday 
situations. An appropriate response to 
a child arguing with a friend, or be-
ing picked on by a classmate � would 
be a serious and sincere tone such as, 
�You look sad,� or, �That must have 
been hard on you.�

The tone of your voice expresses:

Understanding;
Acknowledgement; and
Connection.

Although a child care provider�s 
words are important, the tone of 
voice you use to speak those words is 
equally important.

Behavior is Caught, Not Just Taught
In fact, a teacher�s tone of voice 

may be the most powerful nonverbal 
tool of all! Ronnie Richey, adminis-
trator of the Safe Haven Child De-

agrees. �Tone of voice is critical 
when working with children,� Richey 
says. �If you model yelling, they will 
yell. If you use sarcasm, they will use 
sarcasm back. If you talk at them, 
and not to them, they will often ig-
nore you. If you are mean, they will 
not respect you, and respect from 
children can easily be lost.

�We want children�s memories 
to be positive, and not negative and 
hurtful,� Richey adds. �Chances are 
you can vividly remember situations 
that hurt you as a child. Teachers 
need to model professional behavior.�
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1. Read the article and take the CE Test
Complete the CE Test Questions on the back of this 
page. Submit the original test page and this exercise 
sheet to the trainer and make a copy for your records. 
Complete the rest of this sheet after taking the CE Test.

2. Introductory Paragraph
Interact and discuss with your peers (or in-home 
providers/single participant summarize your own 
thoughts) about the importance of a teacher�s tone of 
voice when working with young children. Write a 
paragraph about this topic.
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________

3. Application: Choose 1 Option
A. Describe your own communication strategies?
B. Describe a situation where non-verbal 
     communication is an appropriate strategy to use 
     when working with young children. 

_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________

4. Review and Plan: Choose 1 Option
    A. Group Setting
 1. Think about your tone of voice and that of 
     your co-workers.
 2. Are there areas that could be improved? Are
     there times when a softer tone could be used, 
     or times when more enthusiasm is better?

 4. Summarize your group discussion below. 
    B. In-Home (or non-group training participant) 
 1. Think about your tone of voice and that of 
     your co-workers.
 2. Are there areas that could be improved? Are 
     there times when a softer tone could be 
     used, or times when more enthusiasm is better?
 3. Summarize your thoughts below. 
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________

5. Evaluation
Describe in the paragraph below how you feel the
 training Tome of Voice & Other Methods of 
Communication will change your teaching practices or 
your outlook about working with young children, 
families and other early childhood professionals.
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________

CE Test
& Exercises

CCSN  Volume 5, No. 6 
11010010

Tone of Voice & Methods of Communication (2 Hour CE Training)
Intructions: Complete the following exercises.
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Name  ___________________________   Phone(  _______ )  ______________________
Company ________________________________________________________________
Address  ___________________________  City ________________________________
State______  ZIP __________  STARS ID Number (WA Only) _______________________

CE TEST
QUESTIONS

 Please rate this training! We are always striving to improve the training that we provide. 

Training Evaluation

 
 

 too easy  appropriate 

 

very likely  not very likely
 ______________________________________________

____________________________________________________________
 ____________________

____________________________________________________________
 __________

____________________________________________________________

Submit:  If there is anything you wish to discuss, share, clarify, or question, please contact us.  Make sure you submit the original copy of the CE Test Questions 
Mail to the 

address indicated on the return envelope. 

�Tone of Voice & Other Methods of Communication� Questions:

 1.  ________________________  2. _________________________  3. ______________________

meaning.  True    False
3. Decide if the following statement is true or false: Plainly saying something without emotion works best when  

using tonal matching.  True    False

 1.  ____________________________________ 2. ______________________________________

if you model yelling, children will yell. B) Teachers should always talk at
child a nickname.  A    B    C

 1.  ____________________________________ 2. ______________________________________
 3.  ____________________________________ 4. ______________________________________

 1.  ____________________________________ 2. ______________________________________
 3.  ____________________________________ 4. ______________________________________

 True    False
 

clear to you is automatically as clear to students. B) The goal of discipline is to help children learn self-discipline. 
 A    B    C 

 1.  ________________________  2. _________________________  3. ______________________
11. Decide if the following statement is true or false: Consistency, as well as follow-through, is crucial for children 

ages 6-8.  True    False
 

 
 A    B    C
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Word Find
CCSN  Volume 5, No. 6

Tone of Voice & Methods of Communication

Calm � Tranquil, serene, pleasing

Command �

Contact � 

Match � 

Nonverbal �

Rule � 

Safe � 

Soft �

Tone � 

Voice �

Instructions: bold!

Certificateof Training
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_____________________________________________________________________
has completed the Child Care Support Network Training
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Training Topics (We’ve included them all so you don’t need to choose!) The Conference

The Importance of Play
(2 Hours)

Basically it’s pretty important. During this 
training you’ll learn why play is essential to 
a child’s development, additional benefits 
children experience during play, the six stages 
of play from Parten’s theory, and Marten’s 
16 types of play. With this information you’ll 
be equipped to recognize and implement 
appropriate play activities calibrated for your 
children’s age group. You’ll also be prepared 
to teach parents the importance of their 
children’s play and the important place it 
holds in their environment. The training will 
culminate in 20 inexpensive and easy ways 
to implement play activities. Oh, and it’ll be 
hands-on. (Shhh! Don’t tell anyone you’ll be 
playing at the training conference!)

Toddler Tantrums
(1 Hour)

This training will teach you ten practical tips 
for handling toddler tantrums. You’ll learn the 
best ways to pass this information along to 
parents so they can better handle tantrums at 
home, and you’ll also learn how to distinguish 
tantrums from meltdowns caused by sensory 
issues, autism, or other factors. Your 
instructor will not be performing a tantrum 
demonstration.

Music and Movement
(1 Hour)

Here you’ll learn the benefits of using music 
and movement in your classroom. We’ll 
discuss specific tools to facilitate fun and 
educational music sessions like shaker eggs, 
ribbons, scarves and another secret tool you’ll 
have to come to see. You’ll discover many 
songs, movements, exercises and activities for 
use with these tools and create a lesson plan 
based on them. Finally, learn how to modify 
these methods for use with babies, toddlers, 
and children with special needs.

Creating Positive 
Relationships with 
Children’s Parents

(1 Hour)

Dealing with parents can be difficult 
sometimes. Especially if they are difficult 
themselves. So this training is designed to 
teach you how best to deal with many popular 
personality types including My Child can 
do No Wrong, Everything is Your Job, and 
No, This is How It’s Done. You’ll examine 
cooperative partnerships between parents and 
teachers with tips on upgrading relationships 
from just ok to absolutely fabulous. 

	 Date	 October 12th, 2019

	 Time	 8:00am - 1:00pm 
		  Doors open at 7:00am

	 Venue	 Mt. Washington  
		  United Methodist Church 
		  253 Flatlick Road 
		  Mt. Washington, KY 40047

	 Cost	 Early: $34/person 
		  (Register by September 26th)  
		  Regular: $39/person

		  Early Group: $31/person 
		  (10 or more people by September 26th)	 
		  Regular Group: $36/person
		  (10 or more people)

            (Onsight Registration the day of conference is $49/person)

When you arrive (doors open at 7:15am) you’ll 
receive a handbook of learning material for 
each course inside of a snazzy bag with our 
logo on it. The training begins at 8:00am and 
will continue in 2 hour blocks with 15 minute 
breaks in-between to stretch your legs and buy 
some of our exceptional merchandise.

Lunch will not be provided, but water and 
coffee will be available. You are welcome to 
bring some snacks to eat during one of the 
breaks. Maybe a Clif bar?

You’ll be dismissed at 1:00pm and receive a 
signed certificate proving you’ve attended our 
excellent training.

What to Expect


